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Progress and Improvement. Because every day was an opportunity to en-
gage with others and to learn something new. | met amazing people, dis-
covered new things, and gained valuable lessons that contributed to my

growth as a person.

The time spent at the order processing desk with Miss Joan. She not only
provided lessons about the work but also shared many life advice and les-
sons that | will always keep in my heart.
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IJ+ G1J| RINI FidIsaolll motivate people, tell them how much we
appreciate their work, and recognize their efforts. A positive attitude is key

to achieving a better process flow.
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and enjoy every second in this wonderful

organization.
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Eye opening and fulfilling. It gave me a real taste of how HR operates in a mis-

sion-dri ven organization |ike MEDS and it

in class to real -life situations.

HR Department. | enjoyed the interview sessions and human interactions the

most. Being part of the recruitment process was exciting because | got to see how
HR shapes careers and supports people, while also understanding the importance

of effective communication, empathy and professionalism in dealing with candi-

dates and staff.
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Improved interpersonal and communication skills. | have learned how to engage

with employees and applicants confidently and professionally.
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Be curious, proactive, and willing to learn. Observe closely, ask questions, and

donSt shy away from participating.
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Educative and engaging. | met different people in the different departments in the

organization who were willing to teach me the day to day activities and even gave

me an opportunity to handle the various tasks.

Il nventory Control wild.l al ways be speci
supportive environment across MEDS made the experience memorable, with a
special shoutout to Joan at the Order Processing desk for making my attachment

a success.
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might never know where luck is in life.
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Give it your Best
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Eye Opening experience. | have experienced business operations first -hand and

was able to see the real -time application of the theories learnt in class

work experience whereby | got involved in doing spot  -checks of commodities to
ensure order, accuracy, correct quantities, batch numbers, among other important
aspects.
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D+ G1J| Rrdtudawdre diflic. | have grown to operate in integrity,
teamwork, accountability, among other key values.
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Be open-minded, ready to learn because MEDS offers great learning op-

portunities.
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Transformative and insightful. It helped me
connect the supply chain theories and les-
sons to functionality. It built my confidence
and practical skills
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standing of the full workflow; from picking
and packing through documentation to fi-

nal dispatch.
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D+ G| R ihdpbivéd @ AlHidion to detail. | learned that a slight mistake

for instance in packing, can mess an entire order.
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and ready to learn. MEDS offers a lot for a proactive individual.
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& Awesome. MEDS family is welcoming and ready to

O guide with so much love
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Fieldwork. | enjoyed doing the spot checks of vari-

ous products in the warehouse.
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Rapid Adaptation. Balancing supplier negotia-
tions and the ever -increasing demands of cli-
ents taught me the need to adapt fast.
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Procurement. | enjoyed the family | made
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1IJ U H Ideitilitdiidd. | learnt that procure-

ment is an art of juggling urgency, accuracy and accountability, all at once.
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Every chapter leaves its imprint. The outgoing Welfare Committee ushered in
meaningful progress. Firstly, the transition to an online banking system, includ-

ing the use of Real -Time Gross Settlement (RTGS,) that reduced costs, minimized
delays and brought greater convenience to members accessing welfare loans.
They established the first fixed deposit account, securing Ksh 3 million to safe-
guard and grow membersS$S funds responsibly
they ensured consistency; timely processing of birthdays, childbirth support, re-

tirement benefits and long -service recognition, turning policy into genuine care.

Mr. Bruce Waringa, the A/g Chair, sharing a progress report of the exiting

committee.

The growth also revealed the gaps. With fewer hands at the table, the weight
grew heavier, yet the commitment never wavered. Service endured. Voices rose,
on catering, on capacity, on the strain of a growing mandate and the friction
within EzzyBooks. Solutions are underway, steps toward strengthening systems,

including ICT support, to ensure the work not only continues, but improves.
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The A/g Chair, presenting the new Welfare Committee

The baton passes on a stronger footing. Member contributions have been
reviewed and adjusted from Ksh. 1,000 to Ksh. 1,500 , reinforcing the pool
of shared support. In the same spirit of growth, the loan limit has been in-
creased from Ksh. 300,000 to Ksh. 500,000 , expanding access and deep-
ening impact for members. These adjustments were not just on paper but
signals of trust in the system built, and confidence in the chapter ahead.

We wish the incoming team strength for the journey ahead. May their leadership

be steady, their vision clear, and their service deeply felt across every member

they serve.

NB!!

Tuangalie masuala ya POOL pia watu wangu, Members wamemiss tournament

Jo. Hii repair jo tumengoja sana.
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On the Spot brings together two Quality Assurance Officers who joined the or-
ganization at the same time. Two journeys that began side by side and have since
grown within the rhythm of precision and purpose. Through their reflections, we
get a glimpse of both discipline and personality. Moments shaped by learning
and teamwork, as well as the lighter side of who they are beyond work; their in-

terests, favorite films and everyday joys. Different voices, one role, united by a

commitment to quality.
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1. Joining the USAID
department sounds
big. What did that
mean to you on day
one?

Honestly, on day one it
felt equal parts exciting
and slightly intimidat-
ing; like being handed
the keys to something

really important and

thinking, r
not mess thi
But beyond that, it
means being part of work that has real impact on public health. Knowing that

what we do supports access to safe, quality medicines made the role feel bigger
than just a job title.

2. How does your role connect to the bigger picture of health impact and

global standards? In QA, sometimes the work can look very process -driven docu-

ments...
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..checks, validations but behind all that structure is patient safety.

By helping maintain quality standards through storage, transport, and compli-
ance, | Sm contributing to making sur
and effectively

2- Vg s8r nmd sghmf odnokd c¢cnm8§s rdd
matters a lot? A big part of QA is spotting risks early before they become
actual problems. Quietly preventing issues is not always visible, but it matters

a lot.

4. Walk us through your typical workday. What keeps you on your toes?

A typical day involves reviewing documentation, monitoring compliance activ-

JEompliance . . o . .
ities, following up on quality issues, supporting assessments, and making sure

works best when . , :
processes align with required standards.

guality becomes What keeps me on my toes is that QA

part of everyday

re comfortably reviewing records, th

habits, not just . )
J tion, temperature concern, or compliance follow -up that suddenly becomes

something you . .
gy todaySs main character.

focus on during 4- Vg s8r addm xnt g o g nSeandqualityystént ins

GG contributed to actually support smooth operations; whether during assess-
ments, documentation reviews, or ensuring standards are maintained under
pressure. Knowing that strong systems help protect product quality is genu-
inely rewarding.

6. How do you handle the responsibility that comes with maintaining

high -level compliance? | handle it by staying consistent, being attentive to
details and not cutting corners, even when things are busy. Compliance

works best when quality becomes part of everyday habits, not just something

you focus on during audits.

7. What do you believe the organization expects from you, and how are

you rising to it?

| believe the organization expects reliability, accountability...
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.and a strong commitment to quality.

work, staying proactive when | notice risks, collaborating well with teams, and
continuously learning to be at par with latest quality practices.

8. How has working with different teams shaped your experience so far?
Collaborating across departments has helped me understand operational challeng-
es better, communicate more effectively and find practical solutions that support
compliance without losing sight of workflow realities. It has made me better at
balancing standards with teamwork.

8- Nee vngj+ vg s8r xntqgq e unghsd | trh
of f wor k, I i ke what my friends jokin
private school amapiano, smooth soulful sounds, the kind of music that makes

you feel like you should be sipping something expensive while discussing invest-
ment opportunities. Right now, | enjoy genres like jazz and amapiano because

they help me relax and switch off after a structured workday. One of my favorite
songs is Songbird by Kenny G .
10. Favorite Weekend Hobby?

Playing Chess
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1. How was your first week stepping into the QA department ? It was generally

okay. My colleagues in the department were welcoming and they made me feel at
home. At first, it was a bit challenging yet also exciting as | learned new things

about my role, expectations and responsibilities. Over time | adapted.

2. Walk us through your typical workday. What keeps you on your toes ?

My day begins with me sorting out documentation and paperwork from the previ-
ous day. As the day progresses, | will inspect incoming products if they meet

MEDS standards, evaluate new products, handle customer complaints, and reply

to emails amongst many other duties. What keeps me on toes are the goals |

have personally set for myself to accomplish each day. These goals help me to

stay focused throughout the day.

2- Vg s8r nmd rl kk sghmf odnokd nudqgk
Most people overlook the small details, but QA sees the small details.. For in-
stance, minute details like warps and wefts, mesh size of Gauze rolls are vital.

3- Vg s&r addm sgd I nrs tmdwodbsd®c kdr
The most unexpected lesson for me has been realizing how getting the small de-

tails right every single day has such great impact. | now understand...
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ohmw much work goes into ensuring patients get quality health products and

technologies.
5. What can MEDS expect from you?  MEDS can expect consistency, integrity,
commitment to quality and continuous improvement. | aim to be a dependable

team player who contributes to MEDS excellence.

6. How would you describe the culture in your department? | would say quality
driven. There is a strong emphasis on accountability and attention to detail, and
compliance with set standards.

6- Vg s8r addm sgd sntfgdrs o gs ne rd
through? Having been in a hospital set up previously, the toughest part of set-

tling in has been adapting to the pace and complexity of processes here, which

are quite different from what | was accustomed to while also ensuring that | un-
derstand the standards and expectations. It has been a valuable experience.

7- Vg s8r nmd sghmf xnts8ud dminxdc | nr
| love how everyone is welcoming and approachable.

9. Outside work, what keeps you inspired, recharged, or just smiling?

Outside work, a good book, a good movie

and some good music keep me recharged.

10. Favorite Movie ? The blacklist.. Mimi ni

Loyal design ya Dembe na Raymond
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In the 2nd TBT series, We throw it back to a moment that chose preservation

over chance. The launch of our cold room, where every degree became a prom-
ise, and every
stored vial, a quiet
act of care. Our
partners form No-
vo Nordisk were
our chief guests

for the occasion.

Choir ikafungua siku na ngoma mbili  -tatu

Wahesh wakaingia
State of The Art ku-
cheki zabe kiasi vile

tunarun vitu.

Dr. Stephen Kigera aki-
wapigisha katour hapo
K a+ S§G on m
hueka samples jo, tu-
nakuaga top -notch hif

rdbsng x  pt
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