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Job Advertisement
Quality Assurance Officer
_________________________________________

Mission for Essential Drugs and Supplies (MEDS) is a faith-based health solutions provider founded by an ecumenical partnership of the Kenya Conference of Catholic Bishops (KCCB) and the Christian Health Association of Kenya (CHAK). The Organization’s core mandate is being a reliable provider for quality and affordable Health Products and Technologies, Quality Assurance and Health Systems Strengthening Services. MEDS was established in 1986 and serves clients spread throughout Kenya, other regions in Africa and beyond. 

The position reports to the Quality Assurance Supervisor and will be responsible for maintaining strong overall quality assurance of products and services, ensuring conformity to set organizational and statutory requirements. The role is also responsible for ensuring organizational compliance to the requirements of the Quality Management System as supplemented by ISO 9001:2015 standard, Good Distribution Practices (GDP), A Model Quality Assurance System for Procurement Agencies (MQAS), Good Practices for Pharmaceutical Quality Control Laboratories (WHO) and ISO 17025:2017 standard

Key Responsibilities:
i. Improve the QMS compliance index, by ensuring closure of quality events including deviations, corrective actions and preventive actions, and changes within the stipulated timelines to ensure conformance to MEDS QMS requirements.
ii. Prequalify suppliers and products by conducting on-site supplier and remote review of supplier information, and product assessment to ensure the suppliers and products meet the set criteria.
iii. Maintain a database of prequalified suppliers and products including critical records e.g. site questionnaires, Pharmaceutical product questionnaires, screening and evaluation forms, licenses, certifications and patient information leaflets.
iv. Sample, evaluate and test medical devices including rapid diagnostic test kits to ensure they meets specifications.
v. Investigate major quality complaints, including evaluation of the products to ensure customer satisfaction. 
vi. Qualify and validate equipment and processes, through preparation of qualification and validation protocols, conduct qualification and validation to obtain a scientific evidence that the instrument meets its specifications.
vii. Review product inspection checklists, sample and inspect inbound consignments and resolve issues related to non-conforming products within the stipulated timelines to make the products available for sale and for customer satisfaction
viii. Prepare quality assurance QMS documents to ensure conformance to the MEDS Quality Management System, statutory and regulatory requirements
ix. Implement projects related to Quality Assurance to ensure the scope is determined; resources are well-managed and timelines met.
x. Implement the approved internal quality audit plan to ensure all audits are conducted on time and non-conformities identified are closed within the stipulated timelines.
xi. Screen incoming products and consignments using Near-Infrared Spectrophotometry technology to assure their quality prior to release for sale.
xii. Conduct product recalls and collate information required for pharmacovigilance of MEDS products as a requirement by Pharmacy and Poisons Board.
xiii. Conduct daily environmental monitoring of controlled areas within MEDS premises to ensure adherence to set limits of temperature and relative humidity as established by international guidelines.
xiv. Conduct technical activities in the warehouse and laboratory, ensure compliance to MQAS, GDP, ISO 17025:2017 and World Health Organization’s Good Practices for Pharmaceutical Quality Control Laboratories (GPPQCL).
xv. Train new and existing staff on requirements of the quality management system.

Candidate Profile:
i. Bachelor’s degree in Pharmacy, Medicine, Medical Laboratory Science, Biochemistry, Biological Sciences, Clinical Medicine, or Nursing from a recognized institution.
ii. Registered with the relevant professional body i.e. Pharmacy and Poisons Board (PPB), Nursing Council of Kenya or Kenya Medical Laboratory Technicians & Technologists Board
iii. Training in Quality Management System from accredited body is an added advantage
iv. Minimum of five (5) years of relevant experience in QMS in a GDP or GMP facility
v. Technical competencies; Knowledge of Model Quality Assurance System for Procurement Agencies (MQAS); Knowledge of Good Storage & Distribution Practices; Good Manufacturing Practices; Guidelines on Safety and Vigilance of Health Products & Technologies; Good Laboratory Practices; ISO 9001:2015 Quality Management Systems
vi. Behavioural attributes; Communication; Problem solving; Analytical; Innovation; Interpersonal skills; Team Player; high level of integrity, self driven  and keen to details

If you fit the profile of this position, please submit your application providing the following MANDATORY requirement:
· Detailed CV stating your current position and salary, expected salary, telephone number and email address 
· Copy of National Identity Card

To: hr@meds.or.ke

By:  5th November 2025

Note: This position is open to local hires only. Late applications will not be considered and only short-listed applicants will be contacted.
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